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Service available at Hilltops Medical Centre


Asthma Clinic - Routine asthma checks-


Problems with asthma


Can deal with emergency asthma attacks


Children or adults, advice on how to manage asthma


Availability:  Please contact the surgery for an appointment.





Dermatology (Skin)


Dr Duhra and Nurse Libby Pell visit the practice on a monthly basis when they see patients in their out-reach clinics.


Patients are required to see their GP for referral to this clinic as appropriate.


This is an out-patient based clinic and should an operation or excision of a mole, for example, be required, you will be seen at Milton Keynes General Hospital for further treatment or investigations.


District Nursing -We are a team of community nurses who provide skilled nursing care for patients who are housebound or have a specific need which makes a home visit essential.


In order to provide you with the best care the nursing team may refer you to other appropriate agencies.


Availability:- Daily 9am - 5pm Monday - Friday- The team can be contacted at other times by calling MKDOC on 01908 201022


Minor Operations


The practice runs a Minor Operations Clinic and can see patients with the following requirements:


Coil Fits (IUD,) Diathermy and Cryocautery Implant, Minor Operations,  Joint Injections, Mole Removal, Nasal Cautery, Sebaceous, Cyst Removal, Sigmoidoscopy.





Physiotherapy Department


Physiotherapist specialising in musculo-skeletal problems. Must be referred by your GP.


Availability: Monday -Frday 


Smoking Cessation, Blood Pressure Clinics, Phlebotomy Clinic


Blood Tests, Blood Pressure Clinics, Smoking Cessation, Spirometery.


Availability:- Phlebotomy Mon & Fri 8am - 12pm, Tues & Thurs. 7am - 12pm


Blood Pressure Clinics 11am - 12pm & 2pm - 3pm


Other Services - Physiotherapist, Childhood Immunisations, Diabetic Clinics, District Nursing, ECG, Family Planning Services (including coil fits / implants etc), Flu Immunisation clinics, Midwifery, New Patient Registration Checks, Practice Nurse clinics, Travel Clinic

















DR TOOMEY LEFT THE SURGERY AT THE END OF SEPTEMBER 2011 AS HE RELOCATED TO EAST ANGLIA





It is without doubt he will be greatly missed not only by his patients but by the practice itself.  


Dr Aga Kabir will be taking his place and is being promoted to a Partner status.  The practice is also currently advertising for another GP.  








Repeat Prescriptions


There has been a lot of problems noted from patients with their repeat prescriptions i.e. items being missed off requests, delays etc.  The Practice was very concerned and an audit was set up to find out where they were going wrong.  The audit was carried out by the university students normally employed by the practice during holiday periods.  The problems appeared across the practice from Patients, Doctors and Administration.  The areas have now been identified and the system revamped.  Patients are requesting repeat prescriptions far too early and in some cases when the patient has 3 to 4 weeks medication still remaining.  Such requests will be denied because of the implication that medication is being stockpiled.


  The practice is also communicating with Pharmacies especially on batch lots and the proper collection of prescriptions and to ensure that patients are not continuing to order medication that is no longer required.    The system is now being tightly monitored.   


Please remember that a prescription takes two working days:


Prescription received by the Surgery before 3pm:


Monday collection Wednesday after 4pm


Tuesday collection Thursday after 4pm


Wednesday collection Friday after 4pm


Thursday Collection Monday after 4pm


Friday collection Tuesday after 4pm


If you place your orders through a Pharmacy please allow another 24 hours.


You can order your prescriptions:


At the surgery by posting a request in the red post box


On line through our website


Faxing


Via a Pharmacy


Emis access, this allows you to see your live repeat medication screen.




















PPG Newsletter


Patient Participation Group


Hilltops Medical Centre, Great Holm. Spring 2011





� INCLUDEPICTURE "http://t1.gstatic.com/images?q=tbn:ANd9GcT-W8eonUK51aIn9sgj1v2dHdnVv3lDPt_0eH3GlFPI9BHQ2GU-" \* MERGEFORMATINET ���









































What does it mean?


PPG’s were developed to extend patient involvement with the NHS.


They can provide practical support for the practice


They can contribute to the continuous improvement of services


They are a route for patients to advise the practice on what matters most to the patient and identify solutions to problems


WHAT IT IS NOT FOR 


A forum for individual complaints


A tool for implementation of the Governments or any individuals pre-determined agenda 


WHAT IT ENTAILS 


The PPG is normally run by Patients


A committee that meets regularly 


Works closely with the Practice








Welcome to our winter 2011 newsletter. 


We are here to help you with any concerns you have within the health centre and can be contacted at:


� HYPERLINK "mailto:Hilltops.ppg@mkpct.nhs.uk" ��Hilltops.ppg@mkpct.nhs.uk�
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Government recommend 30mins exercise 5 days a week


Walking is close to perfect exercise, so what better way to exercise than in a group and socialising at the same time





Raise your heart beat and join The Hilltops Walking Group


Contact: Sylvie Cranston (Health Care Assistant)











Would you like to walk?


But feel alone.
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Rainbow Pharmacy


 OPENING HOURS


Monday to Friday 09.00 – 13.00 14.00-18.30


Saturday 09.00 – 13.00


         


. 








PPG welcome new members





Our Patient Participation Group is encouraging patients to give their views about how the practice is doing, contribute towards continuous improvement of services.





You can become a member by attending the 


Next meeting on Tuesday 17th January 2012 6.15pm at the surgery





Or you can become a member of the PPG virtual group by forwarding your email address to ppg.hilltops@mkpct.nhs.uk











Do you take enough exercise?





Cancellation of appointments


If you are unable to attend your appointment, please telephone the surgery as soon as possible on 01908 568446 so your appointment time can be offered to another patient. 


Alternatively, you can text your Name, DOB, who your appointment is with and when to 07758 755998, 24 hours a day


Lost appointments 626 due to patients DNA (Did not attend) between 1st July 2011-30th September 2011.








PCT recently retendered for the provision of physiotherapy services across Milton Keynes NHS Area


We were delighted to learn that Belinda Wetherell our current physio won the contract to continue to provide services to Hilltops Practice. Her new contract widens her scope of responsibilities which means she will now be running and managing a larger area than previously. Consequentially we will see less of her as she will only be at Hilltops on a Tuesday. The good news is she has recruited a new physio who will take over her Thursday slot thereby providing continuity.
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